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What is a CCA Technology Journal?

This will be a new monthly journal that addresses issues and questions about technology and its uses in the Illinois Not-for-Profit child welfare agencies.  Child Care Association of Illinois would like to invite you to help by contacting us with your suggestions and articles.  The CCA Springfield phone number is (217) 528-4409 or you can e-mail us at rjs@cca-il.org.

SACWIS Computer Specifications

The SACWIS project is at a phase where private agencies are placing computers into their facilities.  For more information about the project itself, please go to http://www.state.il.us/dcfs/siwcas and http://www.cca-il.org/library/BestPractice-SACWIS/BestPrac-SACWIS.html. 

The CWAC/SACWIS committee is currently talking with DCFS to change the specs in regard to using Pentium only chips. Currently, any AMD chips and Intel Celerons are still unacceptable for use as a SACWIS computer.  So when purchasing computers for SACWIS, please remember to double check with the DCFS specifications.  Some key specs are:

· Pentium II or greater (min. 333 MHZ)

· Hi Res Video Adapter (min. 1024x768)

· Competitive 3 year warranty

· 17 inch monitor

· 16 Bit Sound Card

· Min 4 Gig Hard Drive

· 10/100 Ethernet Card

The rest of the specs can be found at http://www.cca-il.org.  Click the library link and find the SACWIS section and then click Minutes.

The printer specs are very excessive.  If you have a very small Seat Count, please e-mail Steve Bradshaw at SBRADSH2@idcfs.state.il.us with your alternative printer option solution that you would like to purchase.  Printers that have been given approval in the past include: 

· HP4050n, HP4100n, and up

· Okidata’s Okipage18n, Okipage24n, and up

· Lexmark’s T618n and up

These prices start as low as $1500. 

If you are a member of the Child Care Association of Illinois, Rommel Sangalang (The CCA Info Systems Specialist) is available to answer your questions at 217-528-4409 including those related to SACWIS.  If you are not a member, please contact Jan Schoening, the Associate Director of CCA, to discuss options that might be available for you.

Recent SACWIS Questions
These questions originated from Priscilla Parker, a POS/DCFS Advocate, who is visiting sites that qualify for SACWIS.

1. Who will maintain and configure the routers?

Answer: DCFS, along with CMS, will be responsible for router installation, configuration, and maintenance.

2. Are the private agencies responsible for the terminal software licenses?

Answer: No, the private agency is not responsible for the terminal server software.  DCFS will be accepting that responsibility.

3. Is there an acceptable method by which a computer can have both static and dynamic IP addresses?

Answer: We are currently working with DCFS to allow Network Address Translators (NAT) to provide the needed forwarding IP addresses for the terminal server connections.  There are disagreements between the experts whether the NAT will work.  As soon as IP blocks have been released to private agencies, a group of POS IT volunteers will test the approach using NAT.   Child Care Association plans to coincide these results with a POS Technology Forum.  The date of the forum will be announced at a later time.

For more Questions and Answers, please go to http://www.cca-il.org/library/BestPractice-SACWIS/BestPrac-SACWIS.html#SACWIS%20Documents and check out the Technical Q&A summaries.  Those Technical Q&A meetings were specifically designed for POS IT professionals and managers to meet with the SACWIS Technical Staff.  Many questions were addressed but some are still waiting for the progress of the actual SACWIS application to be produced.  For comments or questions, please e-mail RJS@cca-il.org.
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